
QTY PRODUCT REFUND 
(✓)

EXCHANGE
(✓)

REPLACEMENT 
SIZE

REPLACEMENT 
COLOUR

REASON 
CODE

REASON FOR 
RETURN

1 – Size

2 – Quality

3 – Style

4 – Arrived Late

5 – Unwanted Gift

6 – Faulty

7 – Incorrect Item

RETURNS NOTE

If you need to return something, please complete the form and return
the items to the attached address within 28 days of purchase.

1. Indicate (with ✓) whether a refund or exchange is preferable for 
each item.

2. Select a reason code for the return from the provided options.
3. Enclose this form with your package to expedite the return process.
4. Attach the address label to the exterior of your parcel (this is not a 

prepaid postage label).
5. Refunds take up to 10 days to complete.
6. Please retain proof of postage.

Verdois,
9 Villa Park Road,
Navan Road,
Dublin,
D07 TX01,
Ireland.
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